
How to Report an Issue 
to the City of Guelph

Your Downtown Guelph Business Association has been working 
with staff at The City of Guelph to make it as easy as possible for 
business owners to report issues. We’ve put together this guide 
showing how to easily report any non-emergency issues related 
to City of Guelph services. Services include but are not limited to 
Parking, Garbage and Recycling and Property Standards. Just  

follow the nine easy steps on your mobile 
phone, tablet or desktop computer. You can 
report issues 24 hours a day, 7 days a week!

To find our more about how the DGBA is 
helping business in the downtown core, visit 
DowntownGuelph.com
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6. Fill out the form

1. Go to Guelph.ca

3. Select  
“Proceed as Guest”

4. Select the issue 
from the list

2. Scroll down, select 
“Report a Problem Map”

5. Select 
“+ Submit an Issue”

9. Select “Report It” to 
complete submission

7. Add the issue  
location to the map

8. Select “Browse” to 
add a photo (optional)

https://downtownguelph.com/

